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L NGANH QUAN TRI KHACH SAN VA DU LICH
1.1.  Chwong trinh dao tao

- Tén chuong trinh: Quan tri khach san va du lich (Hospitality and Tourism
Management), trinh do dio tao: Advanced Diploma (Singapore)/Cao dang.

- Hinh thitc lién két dao tao: chuong trinh dao tao cua nuée ngoai; cip vin bing, ching
chi ctia nudc ngoai.

- Chuong trinh dao tao cua hoc vién SISH Institute (tén cii 1a hoc vién SDH). Thong tin
chi tiét vé chuong trinh, chudn dau ra, cac md dun hoc tap: xem tai https://sish.edu.sg/academic-
programmes/advanced-diploma/advanced-diploma-in-hospitality-and-tourism-management/

- Déi tugng tuyén sinh: dap tng cac diéu kién
+ Do tudi: tir 17 tudi tror 1én
+ Hoc van: tot nghiép THPT hodc tuong duong tro 1én
+ Yéu cdu ngoai ngit: két qua thi Tiéng Anh IELTS 5.5 hodc twong duong, hodc dat
yéu cau ky thi nang luc tiéng Anh theo quy dinh cta truong
- Hinh thirc dao tao: truc tiép
- Ngon ngit giang day va hoc tip: Tiéng Anh
- Thoi gian dao tao: 24 thang, véi 10 trinh lwa chon, gém
(1) Hoc tai Truomg Cao dang Quéc té Pegasus & Viét Nam
(2) Hoc 12 thang tai Viét Nam va 12 thang tai Singapore
Muc tiéu cua chuong trinh:
Chuong trinh gitip sinh vién c6 dugc cac ki ning tu duy, hiéu biét va kién thirc quan trong
ddi véi cac chie nang kinh doanh chinh ding sau nganh céng nghiép khach san va du lich. Sinh
vién s& phat trién sy hiéu biét rong rai vé linh vuc kinh doanh du lich va khach san véi cac mé dun
bd sung tap trung vao cac khia canh quan ly cta hoat dong van hanh dich vu &n uéng, van hanh
khach san, lap ké hoach va phat trién du lich.
+  Phat trién su hiéu biét ca sinh vién vé cac nguyén tic kinh doanh quan trong.
+  Phat trién sy hiéu biét rong hon vé cac van dé viin hoa va bbi canh trong linh vue kinh
doanh khach san va du lich.
+ Xdy dung ¥y tuong cua sinh vién tir viéc 1én y tudong dén hoan thién ¥ tuong.
+  Phat trién kha ning da nhiém dé giam thiéu ngudn luc va t61 da hoa loi nhuén.
+  Phat trién kha nang quan ly thoi gian hiéu qua va lam viée doc 14p hodc theo nhom



Céc muc tiéu cua chuong trinh dugc thuc hién thong qua cac bai giang, hdi thao va hudng
dan va mét loat cac phuong phap danh gia bao gdbm db 4n lién quan dén nghién ctru, thuyét trinh,
bai tap viét va kiém tra.

- Chuén dau ra hoc tap: Sau khi hoan thanh khoa hoe, sinh vién c6 kha nang

+ Thé hién cac k¥ nang van hanh lién quan trong céc loai hinh khach san khac nhau.

+ Nghién ciru, t6 chirc va phén tich thong tin d&é ¢6 thé ap dung hodc chia sé thong tin
véi ngudi khac.

+  Ap dung cdc nguyén tic kinh doanh vao cdc tinh huéng quan ly khac nhau trong nganh
cong nghiép khach san.

+ Thé hién kha nang dat dugc cac muc ti€u theo quy dinh thdng qua viéce td chire, thuc
d4y, phbi hop va hop tac voi dong nghiép.

- Giang day va kiém tra danh gia:

+  Céc quy trinh giang day, hoc tip va danh gid da duge phat trién dé dam béao sinh vién
dugc trai nghiém nhidu phuong phap hoc tip va danh gia khac nhau. Chwong trinh 12 su két hop
ctia cac bai giang va huéng dan va danh gia thong qua cic bai tip ca nhan hodc bai tdp nhom,
thuyét trinh va kiém tra chinh thire. Phin 16n bai tép trong chuong trinh bao gdm céc bai gidng,
hi thiao, hdi thao trinh dién, huéng din nhém va ca nhan. Hudng dan ca nhan va huéng dan theo
nhom 12 mot phuong tién thiét yéu dé phat trién dinh hudng ctia mdi sinh vién.

+ S gidr hoc: xem bang chi tiét

+  Céc md dun dugc phat trién theo trinh tu cu thé pht hop vaéi ndng luc hoc tdp cia sinh
vién va céc nguyén tic hoc tap, su pham.

+ Hoc vién SISH cung cép céc vai trd dam bao chét lugng, lanh dao hoc thudt va ¢ van
cho chuong trinh.

S6 |, . | Sogiohoccohwong din
STT : , So gio —— — - -
M6 dun tin . Toan thoi gian| Bén thoi
chi Sl gian
Nam 1
1 Nha hang khach san va du lich lir hanh 15 100 50 36
2 | Cong nghé thong tin trong van hanh 15 100 50 36
nha hang khach san va du lich I&t hanh
3 | Chinh sach marketing, 1ap k& hoach va 15 100 50 36
truyén théng
4 | Chét lugng dich vu va giao tiép kinh 15 100 50 36
doanh
K& toan tai chinh 15 | 100 50 36
Phét trién chuyén mon va lap ké hoach 15 100 50 36
nghé nghiép
Vén hanh khach san 15 100 50 36
Vén hanh dich vu 4n uéng 15 100 50 36
Nam 2
9 | Lap ké hoach va phét trién du lich bén 15 100 50 36
viing




STT a 50 |squ | Sipolcco o ain
Mo dun tin Toan thoi gian| Ban thoi
. | twhoc :
chi gian
10 | Quan tri nhéan luc 15 100 50 36
11 | Hanh vi t6 chtc 15 | 100 50 36
12 | Phuong phap dinh luong cho quan trj 13 100 50 36
kinh doanh
13 | Kinh té hoc cho doanh nghiép 15 100 50 36
14 | Ké toan quan ly 15 100 50 36
15 | Quan trj van hanh dich vu an uéng 15 100 50 36
16 | Quan tri van hanh khach san 15 100 50 36
17 | Thuc tap 6 thang
Tong 240 | 1.600 800 576
1.2.  Gido trinh, tai liéu hoc tap:
- Xem chi tiét tai SISH Online Academy (https://online.sdh.edu.sg/LMS/)
STT Tén moé dun Tén tai liéu
Nam 1
- Tourism - The Business of Hospitality and
Travel - Sixth Edition Roy A. Cook,Cathy H. C.
HsulLorraine L. Taylor.
- Walker, John R. va Walker, Josielyn T. Du lich:
Khéi niém va Thuc tién. Prentice Hall: 2011.
Travel, Tourism and Hospitality ISBN-10: MEBLAZASS, SRR
1 | Nha hang khach san va du lich e ——— .

1 harth ' ’ - Fletcher, J ., Fyal, A.,NGilbert, D., va Wanhill, S.
Nguyén tdc va Thuce tién Du lich. Pearson, Téi ban
1an tha nam.

- Ninemeier, J.D. & Perdue, J. 2008, Kham pha
nganh Khach san va Du lich: Nganh cong nghiép
vi dai nhét thé gidi, tai ban lan thi 2, Pearson
Prentice Hall, Sydney.

- Nyheim, Peter; McFadden, Francis M., va
Connolly, Daniel. Chién lugc cdng nghé cho

IT in Travel, Tourism and nganh cong nghiép khach san. Prentice Hall:

Hospitality Operations 2005. ISBN-10: 0130305049. ISBN-13:

2 | Cong ngh¢ thong tin trong van 9780130305046; hodc Second Edition, Pearson

hanh nha hang khach san va du
lich 1ir hanh

New International Edition.
Laudon, K.C. & Laudon, I.P. (2011) Yéu té cén
thiét ciia Hé thdng théng tin quan 1y. Tai ban lan
thir 9, Singapore, Pearson.
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STT

Tén mo dun

Tén tai liéu

Tesone, Dana V. Hé thong thong tin khach san
va thuong mai dién tir. Wiley. 2006 ISBN 978-0-
471-47849-2.

Zhou, Zongging. Thuong mai dién tir va Cong
nghé thong tin trong nganh dich vu nha hang
Khach san va Du lich. Canada, Thomson:
Delmar Learning: 2004. ISBN: 7668-4140-5.

Marketing Policy, Planning and
Communication

Chinh sach marketing, 1ap ké
hoach va truyén théng

Principles of Marketing, Philip Kotler,Gary
Armstrong, Marc Oliver Opresnik,17th edition,
Pearson.

Kotler, P., & Armstrong, G., (2014), Nguyén tic
tiép thi, Phién ban tht 15, Prentice Hall, ISBN
978013308047.

Kotler, P., Bowen, J., & Makens, J., (2014), Tiép
thi dich vu Nha Hang Khach san va Du lich
(Marketing for Hospitality and Tourism), Phién
ban thir 6, Prentice Hall, ISBN 9780132784023
Hospitality Marketing, An introduction,David
Bowie and Francis Buttle.

Kotler, P., Armstrong, G., Opresnik. Tiép thi:
Gidi thiéu, Phién ban toan ciu, Pearson.

Service Quality and Business
Communication

Chat lwong dich vu va giao tiép
kinh doanh

Harris, Elaine K. Dich vu khach hang (Customer
Service - A Practical Approach), phién ban 6.
Pearson.

Courtland L Bovee. Giao tiép kinh doanh. Phién
ban Toan cau, Phién ban 13.

Financial Accounting
Ké toan tai chinh

Gidi thiéu vé ké toan (Accounting and Finance -
An Introduction), Atrill, P., McLaney, E., Havey,
D. and Jenner, M.,4th Edition,2009, Pearson
Education Limited.

Frank Wood va Alan Sangster, K& toan doanh
nghiép, 12th Edition, Financial Times Press
2012.

Horngren, Charles T., Harrison, Walter T. Jr., va
Oliver, Suzanne. (2011) Ké todn, tai ban 14n thi
9: Thugng ngudn song Saddle, New Jersey:
Cong ty giao duc Pearson.

Anne Britton & Christopher Waterston, K& toan
tai chinh, 4th Edition, 2006, Pearson-Prentice
Hall.

Proessional Development and
Career Planning

Pace, Joseph. B0 phat trién chuyén nghiép
(Professional Development), Quyén 2. Noi lam




STT

Tén mo dun

Tén tai licu

Phét trién chuyén mon va lap ké
hoach nghé nghiép

vi¢c: Diém manh giita cac cé nhan va kha nang
lanh dao, 4n ban dau tién. McGraw-Hill: 2006.
ISBN-13 9780078605697.

Pace, Joseph. Bd phét trién chuyén nghiép
Professional Development, Quyén 3. Noi lam
viéc: K§ nang ca nhan dé thanh cong, in ban dau
tién. McGraw-Hill: 2006. ISBN-13
978007829830.

Convey, S. (1989). Bay thoi quen cua nguoi ¢
hiéu qua cao. Newyork: Simon va Schuster.
Yena, Donna. Pinh huéng nghé nghiép: Con
dwong din dén su nghiép ly tudng cua ban.
McGrawHill: 2010. ISBN 0073375152 /
9780073375151.

Hotel Operations
Véan hanh khach san

Check-In Check-Out , Managing Hotel
Operations, Gary K. Vallen Jerome J.
Vallen,Ninth Edition.

Stutts, AT va Wortman, JF (2006). Quan 1y
khach san va nha nghi. An ban 14n 2. John Wiley
& Sons, Inc.

Food Beverage Operations
Van hanh dich vu dn ubng

Cousins, J., Lillicrap, D., va Weekes, S. 2014.
Dich vu Thuc phdm va D6 ubng (Food and
Beverage Service), tai ban 1an 9, NXB gido duc
Hodder.

Nam 2

Sustainable Tourism Planning
and Development

Lap ké hoach va phat trién du
lich bén viing

Fletcher, J, Fyall, A, Gilbert, D, Wanhill, S.
Nguyén tic va Thuc hanh Du lich (Tourism -
Principles and Practice). Phién ban 6.

Du lich: Phién ban quéc té moi cta Pearson,
Phién ban thr 5. Cook, r. Hus, C. Marqugq, J.
Céc kién thic co ban vé Du lich. Pearson
Financial Times/Prentice Hall, 2012. Cooper,
Chris.

Swain, Sampad Kumar va Mishra, Jitendra
Mohan (2011). Nguyén tic va Thuc hanh Du
lich. UK: Gido duc Pai hoc Oxford.

Van Der Wagen, Lynn va Carlos, Brenda R.
(2005). Quan ly su kién cho céc su kién du lich,
van héa, kinh doanh va thé thao. NJ: Prentice
Hall.

Hall, Michael and Page, Stephen. 2006. Dia ly
nganh Du lich va Giai tri. London. Routledge.




STT

Tén mo dun

Tén tai liéu

10

Human Resource Management
Quaén tri nhan luc

Human Resources Management,Gary Dessler
(15th Edition).

Aminuddin, M. Hashin, R. (2013). Quan ly ngudn
nhéan luc trong nganh khach san. OXFORD Press.
Mondy, R.W. (2013) Hé théng ngudn nhén lyc.
11th ed. Australia, Prentice Hall.

Hayes, David K. va Ninemeier, Jac D. (2009)
Quén 1y ngudn nhén luc trong nganh khéch san.
Wiley. ISBN 978-0-470-08480-9.

11

Organisational Behaviour
Hanh vi t6 chirc

Robbins, P. Stephen va Timothy A. Judge. Hanh
vi to chire (Organizational Behavior). Pearson
Global edition 2012, 15th Edition. ISBN-13:
978-0132834872 ISBN-10: 0132834871.
Guerrier, Yvonne. Hanh vi t& chtic trong khach
san va nha hang: M6t quan diém qudc té. Wiley.
ISBN: 978-0-471-98650-8.

Mullins, Laurie. Quan ly Khach san va Hanh vi Tb
chirc, Phién ban thir 5. Pearson. ISBN13: 978-
0273758372. ISBN10: 0273758373.

12

Quantitative Methods for
Business Management
Phuong phép dinh lugng cho
quan ly kinh doanh

Wisniewski, Mik. (2009). Phuong phap dinh
lwong cho ngudi ra quyét dinh (Quantitative
Methods for Decision Makers), tai ban lan thi 5.
Harlow, Anh va Tdy Ban Nha: Pearson
Education Limited va Prentice Hall.

Curwin J, Slater R, Phuong phap dinh luong cho
céc quyét dinh kinh doanh (2001), Thomson
Learning. ISBN: 1861525311.

Burton G, Carrol G, Wall S, Phuong phap Dinh
luwgng cho Kinh doanh va Kinh & (2001),
Prentice Hall. ISBN: 0273655701.

MeclIntyre, Lisa J. Can biét: Phuong phép nghién
ctru khoa hoc x4 hdi, tai ban lan thit nhat.
McGraw-Hill: 2005. ISBN-13 9780767413176.

13

Economics for Business
Kinh té hoc cho doanh nghiép

Robin Bade, Michael Parkin. Nhitng nén tang co
ban cua kinh té hoc (Essential Foundations of
Economics), phién ban 6. Prentice Hall.
O'Sullivan, Arthur; Sheffrin, Steven; va Pérez,
Stephen. (2014). Kinh t& hoc: Neuyén tic, Ung
dung va Céng cu: Ban qubc té. Tai ban lan thu 8.
Hoi truong Pearson-Prentice.




STT

Tén mo dun

Tén tai liéu

A.G. Anderton. (2006). Kinh té hoc, tai ban lan
thtr 4. Causeway Press Ltd. ISBN10:
1902796926

Baum, Tom va Mudambi, Ram. (1999) Phuong
phap kinh té va quan 1y cho nghién ctru du lich
va nha hang khach san. Wiley. ISBN: 978-0-471-
98392-7.

Peter Antonioni, Sean Masaki Flynn. (2007).
Kinh t cho ngudi méi bit dau. Wiley & Sons.
ISBN10: 0470057955.

14

Managerial Accounting
Ké toén quéan 1y

Dopson, Lea R. va Hayes, David K. K& toan
quan ly cho nganh khach san (Managerial
Accounting for the Hospitality Industry). Wiley.
ISBN: 978-0-470-14055-0.

Horngren, Charles T., Harrison, Walter T. Jr., va
Oliver, Suzanne. (2011) Ké todn, tai ban lan tha
9: Thuong ngudn song Saddle, New Jersey:
Cong ty gido duc Pearson.

Atrill & McLn, 2008, Nhap mén Ké toan, Tai
ban 1an thir 4, Pearson Education.

Frank Wood va Alan Sangster, 2008, Business
Accounting, 11th Edition, Financial Times Press.
Horngren, Charles T. va Harrison, Walter T. Jr.
K& ton tai chinh va quan 1y, 1st ed. Cong ty gido
duc Pearson: 2008, Thugng nguén séng Saddle,
New Jersey.

Horngren, Sundem, Stratton, Burgstahler &
Schatzberg. Gidi thiéu vé ké toan quan tri, Phién
ban thir 14. Pearson, HOi truong Prentice.

15

Food and Beverage Operations
Management

Quan tr1 van hanh dich vu an
udng

Foodservice Management - Principles and
Practices, Tphién ban 13, June Payne-Palacio,
Monica Theis.

Ninemeier, JD va Hayes, DK 2006. Quan ly diéu
hanh nha hang: Nguyén tic va Thuc hanh. Nha
xuit ban: Prentice Hall.

Cousins, J., Lillicrap, D., vd Weekes, S. 2014.
Dich vu an udng, t4i ban 14n thir 9, NXB gido duc
Hodder.

16

Hotel Operations Management
Quan tri van hanh khach san

Hayes, David. K. Quan ly hoat ddng khéch san
(Hotel Operations Management), tai ban lan thir
3..Prentice Hall.




STT Tén mé dun Tén tai li€u

- Jones, Thomas JA Quan Iy chuyén nghiép cac
hoat dong v¢ sinh, Phién ban thir 5. Wiley. [ISBN
978-0-471-76244-7.

- Stutts, AT va Wortman, JF (2006). Quan ly
khéch san va nha nghi. An ban 1an 2. John Wiley
& Sons, Inc.

- Vallen, GK, va Vallen, JJ (2009) Check-In
Check-Out- Quan ly hoat dong khach san. 8
phién ban. Prentice Hall.

. - Miller, Jack E. va Drummond, Karen E.. Kinh

Industrial Attachement

|l R nghiém linh vuc khéch san cta ban: S6 lam viée
Thuc tap

ctia Hoc vién. Wiley.

2, NGANH VAN HANH DICH VU HANG KHONG VA LU HANH
2.1. Chwong trinh dao tao

- Tén chuong trinh: Van hanh dich vu hang khong va 1&t hanh (Aviation and Travel
Operations), trinh d do tao: Diploma (Singapore)/Trung cip.

- Hinh thirc Jién két dao tao: chuong trinh ddo tao ctia nude ngoai; cip van bang, chimg
chi ctia nude ngoai.

- Chuong trinh dao tao cua hoc vién SISH Institute (t€n cti 1a hoc vién SDH). Thong tin
chi tiét vé chuong trinh, chuin diu ra, cac mod dun hoc tap: xem tai https:/sish.edu.sg/academic-
programmes/diploma-courses/diploma-in-aviation-and-travel-operations/

- DAbi tugng tuyén sinh: dap tmg céc didu kién
+ Do tudi: tir 17 tudi trér 1én
+ Hoc van: t6t nghiép THCS hoic twong duong trds 1én
+ Yéu ciu ngoai ngii: két qua thi Tiéng Anh IELTS 5.0 hoic twong dwong, hoic dat
yéu cau ky thi nang luc tiéng Anh theo quy dinh cua truong
- Hinh thire déo tao: truc tiép
- Ngon ngir giang day va hoc tap: Tiéng Anh
- Thoi gian ddo tao: 15 thang tai Trudong Cao dang Qudc té Pegasus & Viét Nam
- Muc tiéu cua chuong trinh: Khoa hoc dugc cAu triic v&i muc tiéu hoc tap chinh la phat
trién sinh vién tr& thanh nhiing hoc vién ¢6 nang luc hoat dong trong linh vue dich vu hang khong
va du lich. Khoa hoc s& cho phép sinh vién phat trién kién thirc va k§ ning van hanh co ban cén
thiét cho nganh hang khéng va du lich.
- Chuan dau ra hoc tap: Sau khi hoan thanh khéa hoc, sinh vién c¢6 kha ning
+ Biéu dat dugc cac nguyén tic hoat dong c6 lién quan trong cédc loai hinh td chirc
véan hanh hang khong va du lich khac nhau.
+ Sép xép thong tin dé tmg dung hodc phd bién thong tin.
+ Ghi nhén lai cdc vin dé thuc & rit ra tir nganh cong nghiép hang khéng va du lich
bing cich xé4c dinh cac van dé trong tim va liét ké ra cac giai phap.



+ Thé hién kha ning dat dugc cdc muc tidu quy dinh théng qua viée t& chie, thic

day, phdi hop va hop téc voi dong nghiép.
- Giang day va kiém tra danh gia:

+ Céac quy trinh giang day, hoc tép va danh gia da duoc phét trién d¢& dam bao sinh
vién dugc trai nghiém nhiéu phuong phap hoc tap va danh gia khac nhau. Chuong trinh 1a su két
hgp clia cac bai gidng va huéng dan va danh gia thong qua cac bai tap ca nhan hodc bai tip nhom,
thuyét trinh va kiém tra chinh thirc. Phan 16n bai tap trong chuong trinh bao gdm cac bai giang,
héi thao, hoi thao trinh dién, hudng din nhom va c4 nhan. Hudng dan c4 nhan va hudng dan theo
nhém 1a mot phuong tién thiét yéu dé phat trién dinh hudng ctia mdi sinh vién.

+ S0 gio hoc: xem bang chi tiét

+  Céc md dun duge phét trién theo trinh tu cu thé phu hgp véi nang luc hoc tip cua sinh
vién va cac nguyén tic hoc tép, su pham.

+  Hoec vién SISH cung ce"ip céc vai trd dam bao chét luong, 1anh dao hoc thudt va ¢b van
cho chuong trinh.

- e Sé ‘f“ S6 givr S6 gior hoc ¢6 hwong din
chi | twhoc | Toan thoigian | Ban thoi gian

1 | Nganh cong nghiép du lich hang N.A. 100 40 27
khong qubc té

2 | Nhén thirc vé an ninh hang khong N.A. 100 40 27

3 | Nén tang nganh Du lich va L& hanh | N.A. 200 80 54

4 | Véan hanh dich vu hang khéng N.A. 100 40 27

5 | Dich vu bai d6 tai san bay N.A. | 100 40 a9

6 | Dich vu hanh khéch mat dat N.A. 100 40 29

7 | K¥ nang phat trién nghién ctru va N.A. 50 20 14
hoc tép

8 | Hoi thao hudng nghiép | N.A. 50 20 13
Tong 800 320 216

2.2.  Gido trinh, tai liéu hoc tip:

- Xem chi tiét tai SISH Online Academy (https://online.sdh.edu.sg/L MS/)

STT Tén mo dun Tén tai liéu
The International Air Travel - Gido trinh dién tir The International Air Travel
Industry Industry, truy cép tai

Nganh cong nghiép du lich hang https://online.sdh.edu.sg/[. MS/
khéng qudc té

Aviation Security Awareness - Gido trinh dién tir Aviation Security Awareness,
2 | Nhan thirc vé an ninh hang truy cép tai https://online.sdh.edu.sg/[L MS/
khong - JTATA LMS tai https://training.iata.org/signinup
Foundation in Travel and - Gido trinh dién tir Foundation in Travel and
3 Tt?urism Tourism, truy cap tai
Nén tang nganh Du lich va Lir https://online.sdh.edu.sg/L MS/
hanh - TATA LMS tai https://training.iata.org/signinup

9



STT

Tén mo dun

Tén tai licu

Airport Operations

Gido trinh dién tir Airport Operations, truy cdp

4 Van hanh dich vy hang khong tai https:ff’onlil.le.sdh.edu.égl/LMS/ .
IATA LMS tai https://training.iata.org/signinup
Airport Ramp Services Gﬂiéo t'rinh dién tfr- Airport Ramp Services, truy
5 Dijch.vig i 48 21 shn by cap tai https://online.sdh.edu.sg/LMS/
’ ' ’ IATA LMS tai https:/training.iata.org/signinup
: Gido trinh dién tir Passenger Ground Services,
6 e S Serv1ces’ truy cdp tai https://online.sdh.edu.sg/TL.MS/
Dich vu hanh khach mét dat el ; . .
IATA LMS tai https://training.iata.org/signinup
Academic Production Skills Giéo trinh dién tir Academic Production Skills,
7 | K¥ ning phat trién nghién ctru truy cdp tai https://online.sdh.edu.sg/L.MS/
va hoc tap
Gido trinh dién tir Career Preparation Workshop,
truy cép tai https://online.sdh.edu.sg/T. MS/
Yena, Donna. Pinh huéng nghé nghiép: Con
duong din dén sw nghiép 1y tudng cta ban.
McGrawHill: 2010. ISBN 0073375152 /
g Career Preparation Workshop 9780073375151.
Hoi thao hudng nghiép Trought, F. (2012) K¥ nang lam viéc xuét sic:
Lam thé nao dé noi bat giita dam dong trong thi
truong viéc lam sau dai hoc, Harlow: Prentice
Hall.
Tai liu tai
https://www.prospects.ac.uk/interview_tips.htm
i . Gido trinh dién tir Project Outline, truy cép tai
9 Frojeat Cuie https://online.sdh.edu.sg/LMS/

Du an thuc té

Pugc dé xuét phit hop v6i chu dé duge giao
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