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ON-CAMPUS ACTIVITIES

ORIENTATION WEEK 2025-2026: “UNLOCK YOUR
GOLDEN 5-STAR CAREER PATHWAY”

Pegasus International College recently welcomed new
students of courses such as the Advanced Diploma in
Cooking Techniques and Certificate in Cookery and
Patisserie programmes with a super-charged dynamic
Orientation Week, themed “Unlock Your GOLDEN 5-STAR
Career Pathway!”

w7 Orientation Week was designed to ready students with the
rlght mindset and professional attitude required of future master chefs in the world of F&B and
Hospitality. Students were introduced to essential topics - growth mindset, professional appearance
and the integration of technology and Al in learning.
[Hanoi Campus] A highlight of the week was a field trip to InterContinental Hanoi Landmark 72, where
students were able to observe professional hotel operations and gain a deeper understanding of a 5-
star working environment—nurturing their motivation and determination to pursue excellence in their
culinary careers. [Danang Campus] Students participated in team-building activities to connect with
each other in their new exciting chapter at Pegasus. Additionally, they participated in fire safety drills to
enhance knowledge of safety procedures and emergency response protocols applicable both within the
college and workplace premises.
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OPEN DAY 2025 @ PEGASUS INTERNATIONAL COLLEGE - “HOSPITALITY, CULINARY ARTS
& CHEF TRAINING | HANDS-ON LEARNING - SOLID SKILLS”

e Continuing its mission to inspire and guide young
pHAT TRIEN BAN THAN people on their career paths, Pegasus International
. ’ College successfully hosted Open Day 2025 in July.
This event was part of the College’s well-regarded
career orientation series, attracting a large number of
students and parents interested in Tourism and
Hospitality, especially Culinary Arts.

Under the theme “Hands-on Learning - Solid Skills”,
. participants engaged in practicals such as bartending,
7 D | : hotel, and restaurant service in a realistic,
internationally standardised training environment. These immersive activities provided valuable insights
into the hospitality and culinary industries, while also helping students explore future career options and
discover study pathways and scholarship opportunities available at Pegasus.

Participants also had the chance to:

o Explore state-of-the-art facilities and modern equipment implemented by KinderWorld
International Group (Singapore).

e Learn about a wide range of training programmes, career development paths and both local
and international job prospects.

e Meet professional instructors and current alumni, gaining firsthand experience of Pegasus’s
dynamic, hands-on learning environment.

A~

With a strong focus on practical training and industry relevance, Pegasus International College
continues to affirm its position as a leading institution in upskilling professionals in hospitality and
culinary sectors in Vietham and beyond.
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VTOSHM 19 HOTEL MANAGEMENT LEARNERS EXPLORE REAL-WORLD OPERATIONS AT
MAY DE VILLE HOTEL

As part of the VTOS-Standard Hotel Management
Programme, students from class VTOSHM 19
conducted a field study at May De Ville Crown
Hotel, a boutique property located in the heart of
Hanoi.

With its elegant design and emphasis on high-
quality service, the hotel aligns closely with the
business models within the VTOS curriculum.
Students gained important insights into hotel
operations, service standards and departmental
management practices, deepening  their
understanding of how VTOS principles are applied
in real-world settings.

This hands-on experience further equips learners with practical knowledge and professional
perspectives essential for their future hotel management careers.

PEGASUS CULINARY SUMMER CAMP 2025: “A TASTE OF THE WORLD - BIG DISHES MADE
WITH LITTLE HANDS”

In summer, we successfully hosted three
consecutive  Culinary  Summer  Camps,
welcoming hundreds of young participants to
explore the exciting world of international
cuisine. The programme provided a fun, hands-
on environment for children to develop
essential life skills, ignite their passion for
cooking and express creativity in professional
kitchens.

From day one, wide-eyed curiosity filled the
room as ‘“little hands” began crafting “big
dishes.” A highlight of the camp was the Final
Project, where young chefs proudly prepared
and served delicious meals to their parents—a
heartwarming culmination marked by hugs,
appreciation and proud smiles. It was truly a
summer to remember. We look forward to
welcoming our young chefs back next year for
more culinary adventures with Pegasus!
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CORPORATE TRAINING ACTIVITIES

SHERATON GRAND DANANG RESORT & CONVENTION CENTER: ONGOING ENGLISH
TRAINING PROGRAMME FOR STAFF

In July 2025, Pegasus International College officially
launched a new phase of the English Training
Programme for staff at Sheraton Grand Danang Resort &
Convention Center, with two proficiency levels: Pre-A1
. and A2.

Designed to strengthen English communication skills, the
programme aims to help staff engage more confidently
and professionally with international guests. This initiative
supports the resort's commitment to delivering world-
class service to ensure exceptional guest experiences.

BLISS HOI AN BEACH RESORT & WELLNESS: FINAL ASSESSMENT FOR “HOTEL
OPERATIONS” AND “COOKING TECHNIQUES” TRAINING PROGRAMMES

On September 16, Pegasus International College, in
collaboration with Bliss Hoi An Beach Resort & Wellness,
conducted the final assessment for staff who completed
the Hotel Operations and Cooking Techniques training
programmes.

The assessment provided an opportunity for participants
to demonstrate knowledge and practical skills gained
o throughout the course. This marks a significant milestone
in their professional development and contributes to the ongoing improvement of service quality at Bliss
Hoi An Beach Resort & Wellness.
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DANANG MARRIOTT RESORT & SPA: SPECIALISED ENGLISH TRAINING TO ENHANCE
SERVICE QUALITY AND PROFESSIONALISM

On August 19, Pegasus successfully conducted a
specialized English training course in hospitality for the
staff of Danang Marriott Resort & Spa.

The course focused on practical English communication
skills for the hotel’s resort environment. Participants were
commended for their amazing progress and positive
learning  attitudes, once again reaffirming the
effectiveness of the Training Programme.

ROYGENT PARKS HANOI UPSKILLED STAFF WITH “PROFESSIONAL CUSTOMER SERVICE”
TRAINING PROGRAMME @ PEGASUS INTERNATIONAL COLLEGE

Professional customer service is more than just guest
interaction — it reflects a hotel's core values, brand and
service culture philosophy. We designed a tailor-made
training course inspired by the Japanese philosophy of
Omotenashi — the art of wholehearted hospitality, in
collaboration with Roygent Parks Hanoi, a premium hotel
and serviced apartment complex developed and operated by
Daiwa House Group and Taisei Corporation from Japan.

The programme combined theoretical knowledge with
hands-on practice and self-reflection, delivered across three intensive sessions. Almost 100 employees
from Roygent Parks Hanoi enhanced their customer service skills, elevated their service mindset and
learned how to deliver authentic, thoughtful hospitality in every guest experience.
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MELIA HANOI HOTEL: “TRAINING SKILLS DEVELOPMENT” PROGRAMME

Do tao 1a gi?

With over a decade of experience in corporate
training for the tourism, hospitality, and service
industries, Pegasus International College
successfully delivered a Training Skills
Development Programme for managers,
supervisors and department heads at Melia
Hanoi Hotel.

This important programme focused on enabling
participants to plan, organise and deliver
effective internal training sessions. Through
interactive activities, practical exercises and
real-life simulations, participants enhanced
their ability to transfer knowledge, mentor
colleagues, and maintain service excellence
across departments.

1A TANG BAT HO HOTEL: TRAINING AND ASSESSMENT PROGRAMME ON “FRONT
OFFICE OPERATIONS” AND “HOUSEKEEPING OPERATIONS”

In September, Pegasus successfully delivered
2 training and assessment programmes: “Front
Office  Operations” and “Housekeeping
Operations” for the staff of 1A Tang Bat Hb
Hotel.

Designed in alignment with the Vietnam
Tourism Occupational Standards (VTOS) and
enriched with Pegasus’s industry training
expertise, the programmes aimed to strengthen
professional knowledge, service skills and
operational efficiency. Participants not only
standardised their skills to meet VTOS
requirements but also cultivated a professional

service mindset, contributing to enhanced
service quality and improved guest experience
at the Hotel.
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DAEWOO HOTEL HANOI: “LEADERSHIP DEVELOPMENT FOR MIDDLE MANAGERS” COURSE,
CERTIFICATE AWARDING CEREMONY
’ On July 31, 2025, Pegasus International College and
Daewoo Hotel Hanoi proudly held the Certificate
Awards Ceremony for the “Leadership Skills
Development for Middle Managers” programme.
: This event celebrated the dedication and commitment
A of Daewoo’s middle managers throughout the training.
| Participants reflected on the valuable skills gained,
including team management, internal communication,
leadership mindset and problem-solving, all aimed at
improving operational efficiency and service quality.

It also marked the fourth consecutive corporate training
programme jointly delivered by Pegasus and Daewoo
s Hotel Hanoi, highlighting their strong partnership and
a3 'AN | shared commitment to developing high-quality talent
3 TN e L ‘ ‘ T
‘ oo Ga 6] - for the hospitality industry.
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INFORMATION ON COURSES

VIETNAM PROGRAMMES

1.

2
3.
4

Advanced Diploma in Hotel Management
Advanced Diploma in Cooking Technique
Certificate in Cookery and Patisserie (Level 3).

Certificate in Hotel Operations (Level 3).

INTERNATIONAL PROGRAMMES WITH SISH INSTITUTE (SINGAPORE) PATHWAY

1.
2.

Advanced Diploma in Hospitality and Tourism Management

Diploma in Aviation and Travel Operations.

SHORT COURSES

1.
2.

VTOS Hotel Management (3 months)
Weekend Baking Class

CORPORATE TRAINING COURSES

1.

o gk~ 0D

Hospitality Skills (VTOS)

Hotel Supervision (VTOS)

Customer Services

Train the Trainer

English Proficiency Testing and Training

Customised Corporate Training Programmes

Contact Pegasus TODAY for details of our exciting programmes! We invite you to apply for our

scholarships and benefit from various incentives at Pegasus International College.

CONTACT INFORMATION

Da Nang Ha Noi

Address: Vung Trung 3, Phu My An New Urban Address: No 2/2C, Van Phuc Diplomatic Area,
Area, Ngu Hanh Son Ward. Ngoc Ha Ward.

Phone: 0236 730 1555 Phone: 091 636 0505 - 024 7304 1555

Email: study@pegasus.edu.vn Email: study.hanoi@pegasus.edu.vn

Website: https://pegasus.edu.vn Website: https://pegasus.edu.vn
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