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Tap doan Gido duc KinderWorld (Singapore)

— CI'RU’O’NG QUOC TE SINGAPORE @ CIPUTRA

G'RU’GNG QUOC TE SINGAPORE @ VAN PHUC

v .I 9 8 6 (TRU’(‘)’NG QUOC TE SINGAPORE @ GAMUDA GARDENS, HA NOI

d (TRU’O’NG MAU GIAO QUOC TE KINDERWORLD @ THAP HA NOI
Th é N h | a p tai CI'RU’O’NG MAU GIAO QUOC TE KINDERWORLD @ VAN PHUC

Singapore

Y 2000

NN AN AN

CI'RU’O’NG MAU GIAO QUOC TE KINDERWORLD @ GAMUDA GARDENS

TRUONG CAO PANG QUOC TE PEGASUS @ HA NOI

R ——« (TRUONG QUOC TE SINGAPORE @ HA LONG )

9 '.:: - . y “/\R'm (OUTWARD BOUND VIET NAM @ HA LONG )
Hoat dong tai ¢

Viét Nam \vj}( —— (TRUONG QUOC TE SINGAPORE @ DA NANG )

BRI TRUONG CAO DANG QUOC TE PEGASUS @ DA NANG

19

Cd s3 trén toan quoc

COUTWARD BOUND VIET NAM @ BiNH DINH >

CTRU’(‘)’NG LIEN CAP QUOC TE VIET NAM SINGAPORE @ NHA TRANG

CTRU’GNG QUOC TE SINGAPORE @ SWANBAY

K-12, Cao dang, Doanh
nghiép, Ki nang séng

° ACI'RU’(‘YNG QUOC TE SINGAPORE @ NAM SAI GON

N NN AN

‘CANTHO -

—e CTRU’()’NG QUOC TE SINGAPORE @ VUNG TAU

L
7

é ,,/'/ >
(TRUONG QUOC TE SINGAPORE @ CAN THO )

:

G'RU’C‘)’NG QUOC TE SINGAPORE @ THANH PHO MO'l BINH DU’O’NG>




Trudng Cao dang Quoéc té Pegasus

Trudng Cao dang Quoc té Pegasus dudc thanh 1ap nam 2015 bai Tap doan Gido duc
KinderWorld (Singapore), véi 02 hoc xa tai Ba Nang va Ha No..

DA NANG

Vung Trung 3, KBT Phu
My An, Hoa Hai, Ngl
Hanh San, Ba Nang

HA NOI

S6 2/2C Khu ngoai giao
doan Van Phuc, Kim
M3, Ba Binh, Ha N&i

pegasus.edu.vn
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NANG LUC PAO TAO

>70 nam
Kinh nghiém

> 3,500

Hoc vién

90 %

Khach san 4* - 5*

dao tao doanh nghiép
trong linh vuc khach san,
nha hang, dich vu.

dén tu cadc doanh nghiép
da tham gia cac khoda dao
tao cuUa Pegasus.

khach hang la cac khach
san, khu nghi dudng dudc
xép hang 4*- 5*.




CHUONG TRINH
DAO TAO

Trudng Cao dang Qudc té Pegasus cung cap
cic chudng trinh dao tao quoéc té cua Anh,
Uc, Singapore, va chuong trinh Viét Nam
trong nganh quan tri khach san, nghé thuat
am thuc, va cac nganh kinh doanh dich vu.

Chuyén mon dao tao

e Quan tri Khach san
 Nghé thuat Am thuc
« Kinh doanh - Dich vu

Hon 10 nam kinh nghiém
O

Pegasus tu hao |la ddn vi chuyén nghiép
trong viéc thiét ké chuong trinh giang
day va dao tao danh cho doanh nghiép
trong nganh khach san, du lich va dich
vu, nham nang cao ky nang quan ly va gia
tang hiéu qua trong cdng tdc van hanh
cUa dan vi.


https://southeastasia1-mediap.svc.ms/transform/thumbnail?provider=spo&inputFormat=jpg&cs=fFNQTw&docid=https%3A%2F%2Fsiseduvn-my.sharepoint.com%3A443%2F_api%2Fv2.0%2Fdrives%2Fb%21iwmSlEXkrESZHZlYkOaqTd5uoHyeP6BPo_FeQ4eVHw3N-QRi_T4bQpe47LudQBMa%2Fitems%2F012PVPYBKLHE3OSX45ABALT7SQYLHA5N5V%3Fversion%3DPublished&access_token=eyJ0eXAiOiJKV1QiLCJhbGciOiJIUzI1NiJ9..Ki8yUGviEJLVQ54Msihtz0oZEEaeJ9muNyqUVK6uZaY&cTag=%22c%3A%7BE936394B-9D5F-4000-B9FE-50C2CE0EB7B5%7D%2C1%22&encodeFailures=1&width=1366&height=552&srcWidth=&srcHeight=

pegasus.edu.vn

TAM QUAN TRONG CUA VIEC PAO
TAO NHAN LUC BOI VOI KHACH SAN

)

Phat trién, chuan hod va nang cao k¥ nang
nghiép vu cho nhan vién trong cac hoat dong
phuc vu khach hang.

Nang cao nang luc quan ly danh cho cac bd
phan gidm sat, lanh dao cap cao, téi Uu hoat
déng van hanh, va tang kha nang canh tranh
cUa khach san.

Gilp doanh nghiép tang truéng bén ving trong
bdi canh hdéi nhap quobc té.



TAI SAO LUA CHON PEGASUS

Chudng trinh dao tao chat lugng,
dugc thiét ké bam sat nhu cau
thuc té cua doanh nghiép.

Giang vién tan tdm, chuyén
nghiép, c6 nhiéu nam kinh
nghiém trong dao tao doanh
nghiép trong linh vuc du lich
khach san.

L8p hoc dugc td6 chuc bai ban,
phudng phap giang day uu viét
dua trén md hinh dao tao & danh
gid cua VTCB, giup hoc vién chd
dong nam bat van dé gqua hoat
dong tinh hudéng & trai nghiém.

pegasus.edu.vn

Hon 10 nam kinh nghiém dao tao vdi
cac chuang trinh quéc té cla Uc, Anh,
Singapore vé quan ly khach san trong
linh vuc dao tao ngudn nhan luc cho
cac khach san & khu nghi dudng 4*- 5*,

Truc thudoc tap doan Gidao duc
KinderWorld (Singapore) v3i han 20
nam kinh nghiém dau tu va van hanh
giao duc tai Viét Nam.

Chung chi hoan thanh khda hoc cap
bdi Trusng Cao dang Qudc té Pegasus
dudc cong nhan quoéc gia theo quy
dinh cda B6 Lao dong — Thudng binh -
Xa hoi.

;7

Ky vong gi ve khéa hoc?
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san theo tiéu chuan VTOS
vé k{y nang quan ly, lanh dao

\ -

. am sat khach san theo tiéu chuan VTO

“

' . Phtaé’n kS’/'ng dao tao, hLeﬁ luyén
l Nhan vién, trudng Cac khoa dao tao, tham dinh k¥ g kKhach san va
phé bd phan Jh,vu t u chuan VTOS

» Cac khoa o Tiéng Anh

pegasus.edu.vn



CAC CHUONG TRINH PAO TAO

1. Cac khéa dao tao nghiép vu khach san theo Tiéu chuan VTOS:
« Nghiép vu Lé tan
 Nghiép vu Nha hang
« Nghiép vu Budng
 Nghiép vu An ninh khach san
« Nghiép vu ché bién moén an, do6 uéng va lam banh

2. Giam sat Khach san theo tiéu chuan VTOS
3. Dich vu khach hang chuyén nghiép

4. Phat trien ky nang dao tao, huan luyén

5. Panh gid nang luc va dao tao Tiéng Anh

6. Cac chuong trinh dao tao thiét ké theo nhu cau doanh nghiép

pegasus.edu.vn




MOT SO CHUONG TRINH PAO TAO
TAlI CAC DOANH NGHIEP

pegasus.edu.vn



CHUONG TRINH
Pao tao Nghiép vu Lé tan theo tiéu chuan VTOS

KHACH SAN 1A TANG BAT HO AVANA RETREAT MAI CHAU — HOA BINH



CHUGNG TRINH B
Nghiép vu buong theo tiéu chuan VTOS

= o~

HANO|
1 PEGASUS VIETNAM
£ S KHOA PAO TAQ v -
! "
@ Tz%GNG CAO PANG ~VA THAM DI NGHIEP VU BUONG VAN
3¢ QUOCTE pEGasus THEO TIEU CHUAN NGHE DU LicH vigT NAM (vTO

VIETNAM TOURISM OCCUPATIONAL STANDARDS (VTOS) TR

ASSESSMENT FOR HOUSEKEEPING AND FOOD & BEVERA(
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CHAO MUNG
HOC VIEN

From May to August 2017

KHOA NGHIEP VU |
BUONG PHONG |
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[\)”(_J’ AN HOIANA
(GIAI DOAN TIEN KHAI TRUONG)
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KHU NGHi DUONG WYNDHAM SKY LAKE LE PAVILON HOI AN
pegasus.edu.vn RESORT & VILLAS



CHUONG TRINH
Pao tao Nghiép vu Nha hang theo tiéu chuan VT

PEGASUS
KHOA DAO TAO VA THAM BINH NGHIEP VU B

KHACH SAN MELIA HA NOI

- B
b ’A 7

AVANA RETREAT MAI CHAU — HOA BINH

pegasus.edu.vn




CHUONG TRINH
Pao tao Nang cao Nghiép vu Ché bién mén an

KHACH SAN MAY DE VILLE HA NOI - NANG CAO NGHIEP VU CHE BIEN MON AN

pegasus.edu.vn
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CHUONG TRINH

Pao tao 120 Pau
bép cho Tap
doan Vinpearl
toan quoc



CHUGONG TRINH
PDao tao Dich vu Khach hang Chuyén nghiép

—

KHU NGHIi DUONG SAM TUYEN LAM "
GOLF & RESORTS

SILK SENSES HOIAN RESORT MERCURE BANA HILLS
pegasus.edu.vn



CHUGONG TRINH
Pao tao Nghiép vu An ninh Khach san theo tiéu chuan VT

| W 9 o (VTOS| DM
e COLLEGE G & Ry \

CHUONG TRINH DAO TAO

KY NANG LANH DAO VA QUAN LY KHACH SAN, PHAT TRIEN KY NANG DAO TAO,
DICH VU KHACH HANG CHUYEN NGHIEP, NGHIEP VU LE TAN, NHA HANG,
BUONG VA AN NINH KHACH SAN THEO TIEU CHUAN VTOS

KHU NGHI DUONG SAM TUYEN LAM GOLF & RESORTS

pegasus.edu.vn
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CHUGONG TRINH
Pao tao Ky nang Quan ly Bép

A
e
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Furama Resort, Da Nang

Sunrise Resort, H6i An




CHUGONG TRINH
Pao tao Giam sat Khach san theo tiéu chuan VTOS

o2 PEGASUS
&7 INTERNATIONAL
S COLLEGE

pegasus.edu.vn HE THONG KHACH SAN THE FIVE



CHUGONG TRINH
Pao tao Giam sat Khach san theo tiéu chuan VTOS

GRAND TOURANE HOTEL, DA NANG

.
\ g :
g R
v
)
-

_ EMERALDA NINH BINH ANA MANDARA DA LAT
pegasus.edu.vn



° CHUONG TRINH
Phat trien ky nang Dao tao - Train the Trainers

CHI PHI VAN HANH

CONG VIEC

CUA NHAN VIEN

VAN DE (RONG QUAN |
Ly

MELIA

s TRINH PHAT TRIEN KY NA
jlisDezelopment 2

V108
v 0 =

. h 5
CHUONG TRINH PHAT TRIEN K¥ NANG PAO TA
Training Skills Development Programme

Ha Ngi, 10 247472018

pegasus.edu.vn KHACH SAN MELIA HA NOI



CHUGONG TRINH
Pao tao tiéeng Anh chuyén nganh Khach san

KHACH SAN FOUR POINTS BY SHERATON DANANG

pegasus.edu.vn




KHACH HANG CUA PEGASUS
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X MELIA
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HOTELS & RESORTS MINDSWERLD .
RESORT & VILLAS INDERGARTEN. WO s ook o
Since 1986
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INTERCONTINENTAL. G AN D EMPEROR
THE Fl\/E HOTELS & RESORTS ' . TOHD[T{EL N E —  CRUISES——
L
% A e ”
~f g . G
DANANG LE PAVIiLLON

AV AN A GOLDEN BAY Tomodachi Retreat Hotel Group ﬂ|ﬂl ity

pegasus.edu.vn



KHACH HANG CUA PEGASUS

@
Hilton
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EMERALDA PREMIER VILLAGE
DANANG RESORT

A AR Managed h&'ACCDR‘HDTELE

FORTUNA %

HOTEL hotel nikko hanoi

HAMNO.I

pegasus.edu.vn

SAM

TUYEN LAM
Gotr & Resonis

Mercure

HOTELS

BANA HILLS

FRENCH VILLAGE

Pilgrimage Village

boutique resort & spa
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;\‘\\Qlé//./f, AR
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Diamond Sea AN gy
HOTEL HOIANA
' & &b 4B ¢
S (a)
SUNRISEG MAY DE VILLE HOTEL
HOI AN
<
@? BELLE @
MAISON

HOI AN

BEACH RESORT S TR R

ARMY HOTEL



MELIA

HOTELS & RESORTS

SAM

TUYEN LAM
Gotr & Resonrs

pegasus.edu.vn

CAM NHAN CUA KHACH HANG

KHOA HOC NGHIEP VU NHA
HANG THEO TIEU CHUAN VTOS

Gido vién giang day nhiét tinh, kién thuc
dao tao toéi uu, dap Ung toét cho cbng N -/

viec. NOI dung chuong trinh chuyén

nghiép, phu hdp dé nang cao trinh doé TH E FI\/E
cho nhan vién trong qua trinh lam viéc.

KHOA HOC NGHIEP VU LE TAN

THEO TIEU CHUAN VTOS FOF{TU NA
Giang vién luén san sang ho tro & HOTEL
nghiém tuc theo doi qua trinh thuc HANO I

hanh. Cac kién thudc vé nghiép vu tu ky
nang giao ti€p, gidi quyét van dé vdi
khach hang dudc chuan hda theo tiéu
chi cu thé.

KHOA HOC GIAM SAT KHACH
SAN THEO TIEU CHUAN VTOS

Khda hoc la co hdi dé cac co sd gan két
v3i nhau, cung thao luan vé nhing tiéu
chuan lam viéc & quy trinh chung, tu doé
gilp tang cudng su théng nhat trong
hoat ddng van hanh cla hé théng.

Chudng trinh hoc dap Ung dudc vao
trong thuc té, giup gidm sat vién to
chuc, chuan hda va danh gia cong viéc
Mot cach kip thdi va ap dung lap ké
hoach chi tiét, hiéu qua.



QUY TRINH HOP TAC

Théng nhat mu

Khao sat nhu C Thiét ké noi
cau dao tao tiéu dao tao dung dao tao

Pegasus gui Form
Khdo sat nhu cau
dao tao dén doanh
nghiép nham xac
dinh nhu cau dao
tao.

pegasus.edu.vn

Doanh nghiép va
Pegasus trao doi &
thong nhat muc
tiéu dao tao

Ky hdp
dong

Thuc hién
dao tao

Panh gid
sau dao tao

A H B

Pegasus diéu
chinh chudng
trinh dao tao dua
trén muc tiéu cula
doanh nghiép &
két qua khao sat

Doanh nghiép va
Pegasus ky két
hgp dong dao tao

Pao tao hoc vién
theo md hinh phu
hap

Pegasus gui két
qua sau dao tao &
hudng dong hanh
tiép theo



DA NANG

Vung Trung 3, KBT Phu My An, phudng
Hoa Hai, guan Ngl Hanh Son, Ba Nang
\ 02367301555

Y picvn@pegasus.edu.vn

PEGASUS

2/2C Khu Ngoai giao doan Van Phuc, phé
Kim Ma, quan Ba Binh, Ha No&i

)
‘» 091 636 0505 - 024 7304 1555
X picvn@pegasus.edu.vn

pegasus.edu.vn



http://www.pegasus.edu.vn/
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